ATTACHMENT Q-14

Managerial and Technical Resources and Biographies of Access2Go, Inc.’s Management Feam




Access2Go, Inc.’s operations staff and management team have substantial experience in the provision of
telecommunications services and the operation of telecommmunications companies. Access2Go, Inc. has attached
hereto biographical descriptions of the company personnel who will have primary management responsibility for
Access2Go, Inc.’s business operations in Illinois, as evidence that Access2Go, Inc.’s operations staff and
management team possesses more than sufficient technical and managerial expertise to provide local exchange

telecommunications services to customers in the State of Illinoss.




Jamison J. Shefts
Mr. Shefts is the founder, President and Chief Executive Officer of Access2Go, Inc. and The Broadband Shop, Inc.
Mzr. Shefts started his career in the telecommunications industry with Ameritech Services in 1989.

From 1989 to 1991, Mr. Shefts worked in an Ameritech technical operations group for two years while he was
earning his MBA. In 1992, Mr. Shefts entered sales with Ameritech by opening a sales office for it in Peoria,
llinois. From 1992 to 1997, Mr. Shefts was respensible for Major Account Sales at Ameritech. From 1592-1997
Mr. Shefts earned “The President’s Club” award for outstanding sales achievement from 1992 to 1997, and also
earned the “Salesman of the Year” award in 1995.

In 1997, Mr. Shefts left Ameritech to and started his own telecommunications consulting business.

In 1999, Mr. Shefts founded Data-Tel Solutions, his own Ameritech distributorship, which later became The
Broadband Shop, Inc. In 2000, he formed Access2Go, Inc., which is the carrier arm of his sales operations.
Access2Go, Inc. has been a distributor of both wholesale and retail carrier relationships since 2000. Access2Go,

Inc.’s business plan now provides the company to begin providing telecommunications services as a carrier, rather
than simply operating merely as a distributor for other carriers.

Mr. Shefts holds a Bachelor of Science degree in Marketing from Illinois Wesleyan University and an MBA from
Loyola University, Chicago.

John Petrakis

Mr. Petrakis joined Access2Go, Inc. in 2002 and currently serves as an Account Sales Executive for Access2Go, Inc.
and The Broadband Shop, Inc.

Prior to joining Access2Go, Inc., Mr. Petrakis was employed in various positions at Ameritech and SBC. From 2000
to 2002, Mr. Petrakis was Director of Global Sales at SBC. From 1998 to 2000, Mr. Petrakis was a Sales Manager
with SBC/Ameritech. From 1996 to 1998, Mr. Petrakis was a Major Account Sales Manager with Ameritech. From
1995 to 1996, Mr. Petrakis was a Territory Manager at Ameritech.

Prior to joining Ameritech/SBC, Mr. Petrakis was employed in the Trust Department at Banc One from 1990 to
1995,

Mr. Petrakis holds a B.S. from Tllinois State University.
Mark A. Scott

Mr. Scott joined Access2Go, Inc. in 2001 and currently serves as an Account Sales Executive for Access2Go, Inc.
and The Broadband Shop, Inc.

Prior to joining Access2Go, Inc., Mr. Scott was a Major Account Executive Madison at River Communications from
2000 to 2001.

From 1987 to 2000, Mr. Scott held the position of Major Account Executive at Alltel, 360 Communications, Sprint
Cellular and Centel Cellular.

From 1985 to 1987, Mr. Scott was an Account Executive at Sonitrol Security/Telecommunication Specialist.

From 1983 to 1985, Mr. Scott was an Account Executive at Executone.




Kevin Morgan

Mr. Morgan joined Access2Go, Inc. in 2001 and currently serves an Account Sales Executive for Access2Go, Inc.
and The Broadband Shop, Inc.

Prior to joining Access2Go, Inc., Mr. Morgan was a Senior Account Executive at Ameritech/SBC from 1998 to
2001.

From 1996 to 1998, Mr. Morgan was responsible for Account Sales at USN Communications.
Mr, Morgan holds a B.A. from the University of Wisconsin.
John C, Tandeski

Mr. Tandeski joined Access2Go, Inc. in 2002 and currently serves an a Major Account Sales Executive for
Access2Go, Inc. and The Broadband Shop, Inc.

Prior to joining Access2Go, Inc., Mr. Tandeski was responsible for Large Business Sales at Ameritech/SBC from
2000 to 2002.

From 1995 to 2000, Mr. Tandeski was responsible for Large Account Sales at AT&T,

From 1992 to 1995, Mr. Tandeski was responsible for Wireless Large Business Sales at USWest.
Mr. Tandeski holds a B.S. from Winona State University.

Janice Hamilton

Ms, Hamilton joined Access2Go, Inc. in January 2000 and currently serves as Customer Service Department
Manager and Office Manager for Access2Go, Inc. and The Broadband Shop, Inc,

Prior to joining Access2Go, Inc., Ms. Hamilton was an Account Manager at Customer Development Corporation
from 1995 to 1999.

From 1991 to 1995, Ms. Hamilton was a Small Business Customer Service Representative at Ameritech.
Janeen Welsh

Ms. Welsh joined Access2Go, Inc. in August, 2002 and currently serves as Office Assistant for Access2Go, Inc. and
The Broadband Shop, Inc.

Prior to joining Access2Go, Inc., Ms. Welsh was an Account Service Reprehensive at McLeod USA from June,
1994 to July, 2002.
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